
 

                                                                      

 

 

TALENT ACQUISITION 

East Sea Energy Environment was set up on the passion of founders to associate create a better 

everyday condition for society. We focus on energy optimization and environmental control. Our aim 

is to utilize newest technologies from international partners, combine with internal resource and 

excellent customer experience, to offer optimal solutions to our clients.  

We, East Sea Energy Environment is looking for the following position: 

SENIOR SERVICE ENGINEER (Quantity: 01) 

Location: No. 19, 64TML Street, Cat Lai Ward, HCMC, Viet Nam 

 

 Responsibilities:  

1. Installation & Commissioning 

• Team Assignment: Receive technical information and strategically assign team 

members to specific installation and commissioning tasks. 

• Project Planning: Develop detailed installation plans and progress schedules for 

equipment including UPS, AHF, and Power Quality (PQ) systems. 

• Resource Allocation: Ensure adequate manpower is deployed across multiple 

concurrent projects to maintain delivery timelines. 

• End-to-End Management: Oversee the full lifecycle of onsite works, including 

materials handling, installation, testing, commissioning, and final hand-over. 

• Risk Mitigation: Proactively identify and manage risks such as material delivery 

delays or technical issues during installation. 

• Site Supervision: Conduct regular site visits to ensure workmanship meets both 

company standards and client specifications. 

2. Power Quality (PQ) Services 

• Technical Analysis: Perform inspections, measurements, and detailed analysis of 

technical issues related to power quality based on customer requests. 

• Project Transition: Manage the formal handover process from the Project 

Management department for PQ projects delivered to customers. 

• Post-Handover Support: Act as the primary technical point of contact for resolving 

issues that arise after project completion. 

• Reporting: Prepare comprehensive power quality audit reports and recommend 

corrective actions to clients. 

3. Service Operations & Support 

• Solution Development: Plan service implementation and determine the most suitable 

technical solutions for diverse client environments. 



 

• Customized Programming: Develop specialized service programs tailored to specific 

customer requirements. 

• Maintenance & Troubleshooting: Execute 24/7 technical support and maintenance 

services to ensure the stable operation of delivered instruments and integrated 

systems. 

• Performance Monitoring: Verify that all systems operate accurately and achieve the 

desired performance metrics. 

• Documentation Management: Maintain and organize all relevant technical data, 

catalogues, engineering standards, and accessory lists. 

Leadership & Management Roles 

• Workforce Monitoring: Monitor staff performance via detailed reports and provide 

support to team members facing complex technical difficulties. 

• Performance Evaluation: Summarize completed works and evaluate KPIs for all team 

members. 

• Training & Development: Implement technical training programs for both internal staff 

and customer engineers/workers. 

• Compliance & Safety: Enforce Occupational Health and Safety (OHS) rules and 

ensure all activities align with company values. 

Requirements & Qualifications 

• Education: University Degree in Electrical/Electronic or Automation Engineering. 

• Experience: Approximately 2-3 years of experience in Electrical/Electronic 

Automation equipment or field instruments. 

• Technical Knowledge: 

o Familiarity with PLC, UPS, AHF, Switchgear, transformers, and electrical 

drawings. 

o Proficiency in Automation software, Microsoft Office, AutoCAD, and E-Plan. 

• Key Skills: 

o Strong project management skills and experience in Industrial Production or 

F&B factories. 

o Effective communication, decisive action, and resilience under pressure. 

o Professional English proficiency  

o Willingness to travel to Domestic and International projects/sites assignments. 

Benefits: 

At ESEC, you will be in the right place to grow – both professionally and personally. 

• You’ll be inspired by the meaningful projects we do: Sustainable projects, Green 

activities, and Community-oriented activities. 

• You’ll collaborate with global leaders such as IBM, AVEVA, ETAP, Schneider, 

Siemens, and ABB with many internal and external training courses. 



 

• We embrace the Owner mindset & working style – Encouraging creativity, taking 

initiative, and focusing on delivering results. 

• You’ll also enjoy a supportive working environment with: 

o Outing Trips, Sport Clubs & YEP with family invitation 

o Bonuses on holidays, loyalty rewards 

o Other activities centered around people and culture 

Because at ESEC, you are not just an employee – you’re part of the team. 

Apply: CV via email hr@esec.vn  

ABOUT US 

• Website: www.esec.vn  

• Youtube: https://www.youtube.com/@esecchannel3306 

• LinkedIn: www.linkedin.com/company/east-sea-energy-environment-esec  

• Facebook: www.facebook.com/esec.vn 
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